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COVID-19 Support for vulnerable people 

Area Support available How to access support 

 
Kirklees 

 

 
Complete the online form and you’ll receive a response 
within 48 hours. A range of support is available.  

https://www.kirklees.gov.uk/beta/health-and-well-
being/coronavirus.aspx 
 

Once onto the page you can select Covid 19 Community 
Response and then How to Request Support and you go 
through to a form to be filled in. someone will contact you 
within 48 hours 
 
Special Community Response number:  
01484 226919 

 
Calderdale 

 

We are doing all we can to support the borough’s most 
vulnerable residents as part of its response to COVID-19. 
This includes people with serious underlying health 
conditions such as specific cancers or respiratory illnesses. 
 
The second link takes you to a list of Volunteer support 
available in the area. 

https://www.calderdale.gov.uk/v2/coronavirus/community-
support/request-support  
 
Complete online request form 
 
https://www.calderdale.gov.uk/v2/sites/default/files/Directory-
of-Local-Support-Groups.pdf   
 

 
Wakefield 

 

Community Hubs -see information about community hubs 
and how they can help.  
 
Information about council services and how to get in 
touch. 
 
 

http://www.wakefield.gov.uk/about-the-
council/coronavirus-information  
 
Scroll down the page for the list of community hubs 

 
Leeds 

 

Call the help line on 0113 3781877 to register for support.  https://www.leeds.gov.uk/coronavirus for general council 
information 
 

https://www.kirklees.gov.uk/beta/health-and-well-being/coronavirus.aspx
https://www.kirklees.gov.uk/beta/health-and-well-being/coronavirus.aspx
https://www.calderdale.gov.uk/v2/coronavirus/community-support/request-support
https://www.calderdale.gov.uk/v2/coronavirus/community-support/request-support
https://www.calderdale.gov.uk/v2/sites/default/files/Directory-of-Local-Support-Groups.pdf
https://www.calderdale.gov.uk/v2/sites/default/files/Directory-of-Local-Support-Groups.pdf
http://www.wakefield.gov.uk/about-the-council/coronavirus-information
http://www.wakefield.gov.uk/about-the-council/coronavirus-information
https://www.leeds.gov.uk/coronavirus
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Sheffield 

 

Sheffield COVID Support Map: Welcome to the Sheffield 
Covid support map. This details support offered by street 
level groups such as mutual aid, and community hubs. 
The map is live, and a work in progress; it points to where 
you can go to get information or support; or to offer to 
volunteer. 
 
Once on the map page, click on ‘Options’ and you can 
then search for specific support e.g. emergency food 
provisions, food banks, advice.  
 
Sheffield also has a range of ‘Community Hubs’ you can 
contact for support.  

https://www.sheffield.gov.uk/home/your-city-
council/coronavirus-support-for-people General council 
information 
 
https://www.vas.org.uk/?s=verified+by+VAS   COVID support 
map 
 

 
York 

 

COVID-19 Helpline for York 
 
If you're on your own and struggling to manage, or you 
don't have any support, but need it because of COVID-19, 
we may be able to help you through this difficult time. 
Contact us, by email: covid19help@york.gov.uk , or 
telephone: 01904 551550. 

https://www.york.gov.uk/coronavirus  Council 
information 

 
Harrogate  

 

Harroage Council Customer Services: You can speak to 
staff on the phone (01423 500600). 
 
We are here to help in these difficult times. 
 
As you'd expect, our customer service lines are very busy 
at the moment with long waiting times. We thank you for 
your patience and understanding at this time. 

https://www.harrogate.gov.uk/  

https://www.sheffield.gov.uk/home/your-city-council/coronavirus-support-for-people
https://www.sheffield.gov.uk/home/your-city-council/coronavirus-support-for-people
https://www.vas.org.uk/?s=verified+by+VAS
mailto:covid19help@york.gov.uk
https://www.york.gov.uk/coronavirus
https://www.harrogate.gov.uk/
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You can send us a message or you can send an email to 
customerservices@harrogate.gov.uk  

 
Selby 

 

Selby Council: For anyone who doesn't have someone 
they can call on for help, we're encouraging them to 
contact the county council customer service centre who 
will signpost people to the right support.   
 
North Yorkshire County Council customer service centre 
can signpost you to your nearest community support 
organisation for help with shopping, prescriptions, caring 
for pets and having someone to talk to. Call 01609 
780780 Monday to Sunday 8am to 5:30pm 

https://www.selby.gov.uk/coronavirus-covid-19  
 
Call 01609 780780 – for people who have no one to support 
them.  

 
Barnsley 

 

We have a new COVID-19 emergency contact centre to 
help people who need emergency support after being 
impacted by the disruptions due to coronavirus. This 
service is for people who don't have any support 
networks to help them through this period. The centre 
can only help those vulnerable people who need 
emergency support; such as essential supplies, help with 
medication, and those who may benefit from over-the-
phone befriending. 

https://www.barnsley.gov.uk/services/health-and-
wellbeing/covid-19-coronavirus-advice-and-guidance/covid-19-
coronavirus-emergency-contact-centre/  
 
Fill the online form in to request support for a vulnerable 
person. 

 
Doncaster 

 

Doncaster Community Hub will provide various levels of 
help and support for people who might not have access to 
support from other avenues these include: 
 
A Helpline available 7 days a week from 8.00am to 
8.00pm – anyone can ring 01302 430300 if they are 
vulnerable and have no other support or if they know of 
someone who needs help 

Signpost people who need support by phoning or emailing the 
community hub: 
 
01302 430300 
 
enquiries@dncommunityhub.org.uk  

mailto:customerservices@harrogate.gov.uk
https://www.selby.gov.uk/coronavirus-covid-19
https://www.barnsley.gov.uk/services/health-and-wellbeing/covid-19-coronavirus-advice-and-guidance/covid-19-coronavirus-emergency-contact-centre/
https://www.barnsley.gov.uk/services/health-and-wellbeing/covid-19-coronavirus-advice-and-guidance/covid-19-coronavirus-emergency-contact-centre/
https://www.barnsley.gov.uk/services/health-and-wellbeing/covid-19-coronavirus-advice-and-guidance/covid-19-coronavirus-emergency-contact-centre/
mailto:enquiries@dncommunityhub.org.uk
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An email service to access and request support offering 
online signposting for people 
enquiries@dncommunityhub.org.uk  
An online chat service www.dncommunityhub.org.uk  
that will be operational daily from 8.00am to 8.00pm and 
will be able to signpost people to the support they need 

 
Rotherham 

 

The help given by our Rotherham Heroes volunteers is 
precious and so we can only provide it to those most in 
need for the most essential help – please do not ask for 
help with anything you could do for yourself or is not 
essential at this time. 
 
Our volunteers can help with: 
 
Essential shopping 
Dropping off food parcels 
tackling loneliness and isolation by being a friendly voice 
on the other end of the phone 
prescription collection – picking up your medicines from 
the chemist 
dog walking – taking your dog out once a day 
advice and signposting to support services – putting you 
in touch with the correct information. 

https://www.rotherham.gov.uk/xfp/form/628  
 
Complete the online form or call us on 01709 807319 

 
Bradford 

 

Braford Council – Call them on 01274 431000  
 
Website contains info about council services etc…  

If you are in need of urgent help or support, please call 01274 
431000  
 
https://www.bradford.gov.uk/health/health-advice-and-
support/coronavirus-covid-19-advice/  

 

 

mailto:enquiries@dncommunityhub.org.uk
https://www.rotherham.gov.uk/xfp/form/628
https://www.bradford.gov.uk/health/health-advice-and-support/coronavirus-covid-19-advice/
https://www.bradford.gov.uk/health/health-advice-and-support/coronavirus-covid-19-advice/
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Community Hubs – Wakefield District 
If you need help in your local area you can contact your Community Hub. 

They have volunteers and a range of support to help you and they are working with the Council to support communities during this crisis.  We 
will add to this list as more Hubs are set up. 

Please only contact the Hub in your area as they are going to be very busy. You can ring or email. 

If you’re interested in volunteering in your area, see ‘Volunteering’ below.  

Community Hubs 
Castleford area Castleford Heritage Trust 

01977 556741 
07810 290687 
john.heywood@castlefordheritagetrust.org.uk 
lornamalkin@googlemail.com 

Eastmoor Eastmoor Community Project 
St Swithun's Centre 
01924 361212 
info@eastmoorcommunity.co.ukcbann@eastmoorcommunity.co.uk 
orowley@wakefield.gov.co.uk 

Horbury Senior Citizens Support Group 
01924 565859 
enquiries@scsg.co.uk 

Lupset St George's Centre 
01924 369631 sheena.ibbotson@stgeorgeslupst.co.uk 
berni.obrien@stgeorgeslupset.org.ukwayne.kelly@stgeorgeslupset.org.uk 

Normanton and Featherstone The Well 
01977 610931 

mailto:john.heywood@castlefordheritagetrust.org.uk
mailto:lornamalkin@googlemail.com
mailto:info@eastmoorcommunity.co.uk
mailto:cbann@eastmoorcommunity.co.uk
mailto:orowley@wakefield.gov.co.uk
mailto:enquiries@scsg.co.uk
mailto:sheena.ibbotson@stgeorgeslupst.co.uk
mailto:berni.obrien@stgeorgeslupset.org.uk
mailto:wayne.kelly@stgeorgeslupset.org.uk
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rlucas@kinsley-fitzwilliam.org.uk 
tcarrington@kinsley-fitzwilliam.org.uk 

Pontefract and Knottingley St Marys Centre 
01977 705341 denisepallett@stmaryscommunity.co.uk 

South East Wakefield Kinsley and Fitzwilliam Centre 
01977 610931 
rlucas@kinsley-fitzwilliam.org.uk 
tcarrington@kinsley-fitzwilliam.org.uk 
Hemsworth Town Council 
Alan Draper (Clerk) 07474328310 
clerk@hemsworthcouncil.co.uk 
Westfield Centre/ South Elmsall 
01977 642335 
info@southelmsallcouncil.co.uk 

Wakefield Central Lightwaves Centre (from Mon 30 March) 
01924 360158 
info@lightwaves.org.uk 
ayub@nextgeneration.org.uk 
helen@nextgeneration.org.ukSt Catherine's Church Centre 
01924 211130 
lisa@stcatherines-wakefield.org.uk 

Wakefield Rural Havercroft and Ryhill Centre 
Helpline number 01226 668999 
01226 787824 
faith@havercroftcentre.com 
fheptinstall@wakefield.gov.ukkatherine.walker@havercroftcentre.com 

Wrenthorpe, Kirkgate, Carr Gate Wrenthorpe Village Hall 
Nic Stansby 07471 141672 
assistwrenthorpe@gmail.com 

mailto:rlucas@kinsley-fitzwilliam.org.uk
mailto:tcarrington@kinsley-fitzwilliam.org.uk
mailto:denisepallett@stmaryscommunity.co.uk
mailto:rlucas@kinsley-fitzwilliam.org.uk
mailto:clerk@hemsworthcouncil.co.uk
mailto:info@southelmsallcouncil.co.uk
mailto:info@lightwaves.org.uk
mailto:ayub@nextgeneration.org.uk
mailto:helen@nextgeneration.org.uk
mailto:lisa@stcatherines-wakefield.org.uk
mailto:faith@havercroftcentre.com
mailto:fheptinstall@wakefield.gov.uk
mailto:katherine.walker@havercroftcentre.com
mailto:assistwrenthorpe@gmail.com
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